Southwest Dental Care Office Policy
Payment will be expected at the time of service for all fees and co-pays.
Insurance contracts: If we have a “Participating Contract” with your insurance carrier, we will accept assignment
on all Covered Services and bill your carrier for you. You are responsible for the co-pay, co-insurance, deductible
and for all non-covered services.
Insurance plans represent a contract between yourself and the insurance company. These contracts are not
between the doctor and the insurance company. We will do our best to help you obtain benefits, but we cannot
be responsible if your carrier does not pay.
If your insurance is not found to be in force on the date dental services are provided, you will be responsible for
the full balance based on usual and customary fees. A discount program, “The Smile Saver”, is available for you
to enroll in with immediate coverage.
Third Party financing may be available for qualifying applicants.
If at any time you have questions regarding any treatment, fees, or services, please discuss them with us
promptly. We will make every effort to avoid a misunderstanding, to rectify an injustice, or to preserve a
friendship.
Missed appointments: Our policy is to charge for missed appointments unless a cancellation is received at least
48 hours in advance. The charge is $50 per hour of scheduled time. We send email reminders, text reminders,
and a courtesy phone call to ensure you are aware of your scheduled appointment time.
Children in the office: Please make arrangements for non-scheduled children prior to your visit. All children age
17 and under must be accompanied by a parent or legal guardian during their appointment.
Senior discount: Senior Citizens age 65 and older will receive a 10% discount off usual and customary fees if
non-insured.
X-rays and records: A $25 fee is charged to each patient requesting a copy of x-rays. Records will be released
without x-rays at no charge. Please allow at least 5 business days for your x-rays and records to be duplicated.
Colorado law requires we keep your original x-rays for 7 years.
Payment for services: We accept all major credit cards, checks, cash, and care credit. A $25 fee will be applied
for returned checks.
We reserve the right to dismiss any patient from our office for inappropriate behavior in our office or over the
phone.
I acknowledge that I am responsible to pay all charges for treatment as outlined above and that if my account is
placed with a collection agency for non-payment that I will be responsible for all collection costs, including
court costs and associated attorney fees.

I have read the policies and agree with the terms outlined above.

Responsible party signature:
Printed Name:
Date:

Southwest Dental Care Notice of Privacy Practices
This notice describes how health information about you may be used and disclosed and how you can get access to this information.
Please read it carefully. The privacy of your health information is important to us.
Our legal duty: We are required by applicable federal and state law to maintain the privacy of your health information. We are also
required to give you this notice. We must follow the privacy practices described in this notice while it is in effect. This notice takes effect
5/1/2003, and will remain in effect until we replace it.
We reserve the right to change our privacy practices and the terms of this notice at any given time, provided such changes are permitted
by applicable law. We reserve the right to make changes in our privacy practices and the new terms of our notice effective for all health
information that we maintain. Before we make a significant change in our privacy practices, we will change this notice and make the new
notice available upon request. You may request a copy of this notice at any time.
Uses and Disclosures: We use and disclose health information about you for treatment, payment, and healthcare operations.
Treatment: We may use or disclose your health information to a physician, insurance company, or other healthcare provider providing
treatment to you.
Payment: We may use and disclose your health information to obtain payment for services we provide to you.
Healthcare Operations: We may use and disclose your health information in connection with our healthcare operations.
Persons involved in care: We may use or disclose health information to notify a family member, your personal representative or another
person responsible for your care of your location, your general condition, or death. In the event of your incapacity or emergency
circumstances, we will disclose health information based on a determination using our professional judgement disclosing only health
information that is directly relevant to the person’s involvement in your health care.
Required by law: We may use or disclose your health information when we are required to do so by law.
Abuse or neglect: We may disclose your health information to appropriate authorities if we reasonably believe that you are a possible
victim of abuse, neglect, or domestic violence or the possible victim of other crimes. We may disclose your health information to the
extent necessary to avert a serious threat to your health or safety or the health or safety of others.
National Security: If you are military personnel, we may disclose your health information to military authorities, federal officials, and
lawful intelligence and counter intelligence officers under certain circumstances involving national security.
Appointment reminders: We may use or disclose your health information to provide you with an appointment reminder (such as post
cards, letters, and phone messages)
Patient rights: •

You have the right to access, copy and inspect your health information

•

The right to request an amendment to your health information if you feel there is incorrect information contained with
your records.

•

The right to obtain an accounting of certain disclosures of your health information.

•

The right to request restrictions on disclosures for TPO.

•

The right to alternate means of receiving communications from dentists

•

The right to complain about alleged violations of the regulations and the dentists own information policies. The right
to obtain a notice of privacy practices.

________________________________________________

__________________________

Signature of Patient or Legal Guardian

Date

Southwest Dental Care Patient Consent for Use and Disclosure of Protected Health Information
With my consent, designated Southwest Dental Care personnel may disclose Protected Health Information (PHI)
about me to carry out Treatment, Payment, and Healthcare Operations (TPO).
Please refer to Southwest Dental Care’s Notice of Privacy Practices for a more complete description of such uses
and disclosures.
I fully understand that I have the right to review the Notice of Privacy Acts Practices prior to signing this
consent. Southwest Dental Care reserves the right to revise its Notice of Privacy Practices at any time.
With my consent, Southwest Dental Care personnel may call my home or other designated location and leave a
message on voice mail or in person in reference to any items that assists Southwest Dental Care personnel in
carrying out TPO such as appointment reminders, insurance items, and any call pertaining to my clinical care.
With my consent, designated Southwest Dental Care personnel may mail to my home or other designated
location any items that will assist designated Southwest Dental Care in carrying out treatment, payments, and
health care options (TPO), such as appointment reminder emails, text messages, phone calls and statements. I
have the right to request that Southwest Dental Care restrict how it uses or discloses my PHI to carry out my
TPO. However Southwest Dental Care is not required to agree to my requested restrictions, but if it does, it is
bound by this agreement.
By signing this form, I am consenting to Southwest Dental Care’s use and disclosures of my PHI to carry out my
TPO. If I do not sign this consent, Southwest Dental Care may decline to provide treatment to, forward my
insurance claims on my behalf, or provide protected PHI to sources outside of Southwest Dental Care.

Signature of Patient or Legal Guardian

Patient’s Name

Date

